
OWNER/COMPANY DETAILS
GRENKE Leasing Limited, No2 London Square, Cross Lanes, Guildford, GU1 1UN

Description of Equipment
QTY DESCRIPTION / MANUFACTURER / MODEL No. SERIAL No. CONDITION

REBURBISHED

Hire Payments

Hire Agreement regulated by the Consumer Credit Act 1974// No. -

HIRER DETAILS (Must be completed in full)

INSTALLATION ADDRESS (IF DIFFERENT TO BUSINESS ADDRESS):

NEW

KEY INFORMATION

It is an essential term of this Agreement that you make all payments due under this Agreement on the due dates in full. Should you miss any payments, costs incurred to re-
cover any money owed to us will be the responsibility of the Hirer (Clause 2.5). Interest will be charged at 5% per month on all overdue amounts and accrue on a daily basis 
until full payment is made (Clause 2.5). The Hirer must pay the Owner's expenses and legal costs if it is necessary to find the Hirer's address or the Equipment (Clause 7b). The 
Hirer must pay all legal and other costs incurred by the Owner in enforcing its rights under this Agreement or recovering the Equipment (Clause 6c). You agree to indemnify 
us on a full indemnity basis as set out in Clause 7. Upon termination of this Agreement, you must pay to us the amounts set out in Clause 6 including the Termination Sum.

??UK??/22

KEY FINANCIAL INFORMATION

HIRER (FULL NAME/TRADING STYLE):

FULL BUSINESS ADDRESS:

IMPORTANT - READ THIS CAREFULLY TO FIND OUT ABOUT YOUR RIGHTS
The Consumer Credit Act 1974 covers this Agreement and lays down certain requirements for your protection which should have been complied with when this Agreement 
was made. If they are not, the Owner cannot enforce this Agreement against you without getting a court order. If you would like to know more about your rights under the 
Act, contact either your local Trading Standards Department or your nearest Citizen's Advice Bureau. 

Signature(s) of Hirer(s):

Duration of Hire

This Agreement is non-cancellable.

The Primary Period is for a minimum of                  months from the first of the calendar month or quarter following the delivery of the Equipment (the Delivery Date). 
Daily rentals are payable for the intervening period from the Delivery Date to the start of the Primary Period. The daily rental amount is specified above. Quarter days are 
the 1st of January, April, July and October in each year.

Cancellation

MISSING PAYMENTS
Missing payments could have severe consequences and may make obtaining credit more difficult.

Date of Signature(s):

1

A Documentation fee of £140 plus VAT is payable on our acceptance of this Agreement. A full list of our service information and costs is available in our services costs [see QR3 on Page 2]. 

Charges

THE EQUIPMENT
Once you have taken possession of the Equipment, you must ensure it remains in good working condition (Clause 4.2). If you have any complaints on delivery, you must notify 
us and the supplier in writing giving full details. Upon the Termination you must immediately, at your expense, return the Equipment to us (Clause 4.3). If you fail to return 
the Equipment at the end of the Rental, you must pay a daily rental for each day the Equipment is not returned (Clause 4.5).

THE HIRER MAY ONLY CONFIRM DELIVERY OF THE EQUIPMENT ONCE THEY HAVE ASCERTAINED THAT SAID EQUIPMENT HAS BEEN DELIVERED IN FULL AND IN A CONTRACTUALLY 
ACCEPTABLE CONDITION (CLAUSE 3.2).

DELIVERY OF THE HIRED EQUIPMENT

The Period of Hire commences and the Initial Rental is payable on the 
date of this Agreement shown below when it is signed by the Owner. 
The Periodic Rentals are payable thereafter on the first day of each 
subsequent Payment Period (i.e. the first of each month, or the first of 
each calendar quarter). At the end of the Primary Period the hiring will 
continue at the same Rental amount and frequency unless either party 
gives three months’ notice of termination to the other. These payments 
may vary if there are tax changes as explained in Clause 2.4 overleaf.PERIODIC RENTALS OF

RENTALS (inc. VAT)

£

TERM QUARTERLY
(Tick what applies)

MONTHLYFollowed by

RENTALS (inc. VAT)

INITIAL 
RENTAL £DAILY 

RENTALS OF

(inc. VAT)RENTALS

£ +

Accepted for and on behalf of 
GRENKE Leasing Ltd. Position: Date of this Agreement:

Sign it only if you want to be legally bound by its terms.
This is a Hire Agreement regulated by the Consumer Credit Act 1974.

Under this Agreement the goods do not become your property and you must not sell them.

SAMPLE
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MAKING A COMPLAINT
We are commited to providing a high standard of service, however we do recognise that on occasion something may go wrong in the delivery of a service which leaves you dissatisfied. If a problem does arise then we would like to hear 
about it and be given the opportunity to resolve any problems or difficulties. Please contact us at customer.service@grenke.co.uk. If you are dissatisfied with our handling of your complaint and are an individual consumer or a micro-enterprise 
(defined as an enterprise that employs fewer than 10 persons and has a turnover or annual balance sheet that does not exceed (EUR 2 million), then you will be eligible to make your complaint to the Financial Ombudsman Service whose 
details can be found at www.financial-ombudsman.org.uk

Hire Agreement regulated by the Consumer Credit Act 1974//

??UK??/22

1) Cost Of Products Including Accesories
£

2) Amount To Terminate Existing Agreement(s)
£

3) Total Amount On Which Rentals Are Based
£

4) Rental Rate
£

(exc. VAT)

(exc. VAT)

(exc. VAT)

(exc. VAT)

5) Existing Leasing Company

6) Existing Agreement Number/Reference

Signature [to confirm data in this section]

Date
DD/MM/YYYY

If you wish this Agreement to include settlement of your existing agreements please ensure the details shown above are completed accurately and in full before you sign 
the full Agreement. When this Agreement is executed by us, we will pay the amount shown to terminate your existing Agreement(s) to the supplier, on your behalf, but will 
have no further obligation to you for that payment after we have done so.

IF YOU ARE INCORPORATING SETTLEMENT OF AN EXISTING LEASE IN THIS AGREEMENT 

MAINTENANCE
If the Rentals include Maintenance Payments, we will act as the agent of the 
Supplier for the purpose of collecting these payments on the Supplier’s behalf 
as described in Clause 9 overleaf. Payments will be collected at the same time 
and frequency as the hiring rentals. Maintenance for the Equipment designated 
will be provided by the Supplier in accordance with the terms of a separate 
Maintenance Agreement with you. We accept no responsibility for the provision 
of maintenance services. You shall pay us all Rentals (and any other payments 
due under this Agreement) regardless of whether or not you may be entitled to 
withhold Maintenance Payments under the Maintenance Agreement.

MAINTENANCE PAYMENT INCLUDED IN RENTALS £ (exc. VAT)

ADDITIONAL PROVISIONS

INITIALLED BY HIRER

FINAL CHECKS
We recommend all customers completing a GRENKE Hire Agreement to read our CUSTOMER CHECKLIST [see QR1 below] found at www.grenke.co.uk/customer-checklist

DATA PROTECTION

[QR2]

SERVICE COSTS

[QR3]

CUSTOMER CHECKLIST

[QR1]

TEL No.:

MOBILE No.:

EMAIL:

TYPE OF BUSINESS:

DATE ESTABLISHED:

SUPPLIER (CONTACT NAME/TRADING STYLE):

SUPPLIER'S BUSINESS ADDRESS:

TEL No.: MOBILE No.:

EMAIL:

ADDITIONAL HIRER DETAILS (Must be completed in full) SUPPLIER DETAILS (Must be completed in full)

VAT NUMBER:

INSURANCE

The Hirer requests the Owner to purchase the Equipment described and offers to take in on rental for use in its business on the terms set out above and overleaf. The Hirer 
warrants that the particulars given are true and that this form was complete when signed. The Hirer confirms that it has read the conditions on each page of this form and agrees 
if this application is accepted to observe them.
The Owner reserves the right to assign this Agreement.

IT IS THE OBLIGATION OF THE HIRER TO INSPECT THE EQUIPMENT AND GIVE NOTICE OF DEFECTS.

You are required to insure the Equipment with a reputable insurer and provide us with evidence of the policy (Clause 8.1). Failure to provide evidence that you have arranged 
suitable insurance we will be entitled, but not obliged to insure the Equipment and charge you for the costs of doing so (Clause 8.2). Details of our General Equipment Policy 
are available on request. SAMPLE
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MAKING A COMPLAINT
We are commited to providing a high standard of service, however we do recognise that on occasion something may go wrong in the delivery of a service which leaves you dissatisfied. If a problem does arise then we would like to hear 
about it and be given the opportunity to resolve any problems or difficulties. Please contact us at customer.service@grenke.co.uk. If you are dissatisfied with our handling of your complaint and are an individual consumer or a micro-enterprise 
(defined as an enterprise that employs fewer than 10 persons and has a turnover or annual balance sheet that does not exceed (EUR 2 million), then you will be eligible to make your complaint to the Financial Ombudsman Service whose 
details can be found at www.financial-ombudsman.org.uk

Hire Agreement regulated by the Consumer Credit Act 1974//
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1) Cost Of Products Including Accesories
£

2) Amount To Terminate Existing Agreement(s)
£

3) Total Amount On Which Rentals Are Based
£

4) Rental Rate
£

(exc. VAT)

(exc. VAT)

(exc. VAT)

(exc. VAT)

5) Existing Leasing Company

6) Existing Agreement Number/Reference

Signature [to confirm data in this section]

Date
DD/MM/YYYY

If you wish this Agreement to include settlement of your existing agreements please ensure the details shown above are completed accurately and in full before you sign 
the full Agreement. When this Agreement is executed by us, we will pay the amount shown to terminate your existing Agreement(s) to the supplier, on your behalf, but will 
have no further obligation to you for that payment after we have done so.

IF YOU ARE INCORPORATING SETTLEMENT OF AN EXISTING LEASE IN THIS AGREEMENT 

MAINTENANCE
If the Rentals include Maintenance Payments, we will act as the agent of the 
Supplier for the purpose of collecting these payments on the Supplier’s behalf 
as described in Clause 9 overleaf. Payments will be collected at the same time 
and frequency as the hiring rentals. Maintenance for the Equipment designated 
will be provided by the Supplier in accordance with the terms of a separate 
Maintenance Agreement with you. We accept no responsibility for the provision 
of maintenance services. You shall pay us all Rentals (and any other payments 
due under this Agreement) regardless of whether or not you may be entitled to 
withhold Maintenance Payments under the Maintenance Agreement.

MAINTENANCE PAYMENT INCLUDED IN RENTALS £ (exc. VAT)

ADDITIONAL PROVISIONS

INITIALLED BY HIRER

FINAL CHECKS
We recommend all customers completing a GRENKE Hire Agreement to read our CUSTOMER CHECKLIST [see QR1 below] found at www.grenke.co.uk/customer-checklist

DATA PROTECTION

[QR2]

SERVICE COSTS

[QR3]

CUSTOMER CHECKLIST

[QR1]

TEL No.:

MOBILE No.:

EMAIL:

TYPE OF BUSINESS:

DATE ESTABLISHED:

SUPPLIER (CONTACT NAME/TRADING STYLE):

SUPPLIER'S BUSINESS ADDRESS:

TEL No.: MOBILE No.:

EMAIL:

ADDITIONAL HIRER DETAILS (Must be completed in full) SUPPLIER DETAILS (Must be completed in full)

VAT NUMBER:

INSURANCE

The Hirer requests the Owner to purchase the Equipment described and offers to take in on rental for use in its business on the terms set out above and overleaf. The Hirer 
warrants that the particulars given are true and that this form was complete when signed. The Hirer confirms that it has read the conditions on each page of this form and agrees 
if this application is accepted to observe them.
The Owner reserves the right to assign this Agreement.

IT IS THE OBLIGATION OF THE HIRER TO INSPECT THE EQUIPMENT AND GIVE NOTICE OF DEFECTS.

You are required to insure the Equipment with a reputable insurer and provide us with evidence of the policy (Clause 8.1). Failure to provide evidence that you have arranged 
suitable insurance we will be entitled, but not obliged to insure the Equipment and charge you for the costs of doing so (Clause 8.2). Details of our General Equipment Policy 
are available on request. 
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1 AGREEMENT
We are letting, and you are taking on the hire of the Equipment for use in your 
business for the duration of the non-cancellable Primary Term specified on page 1 and 
subject to the Terms and Conditions of Hire Agreement (Agreement). 
In this agreement, “we”, “us” and “our” means the Company GRENKE Leasing Ltd, 
and “you” and “your” means the Hirer identified on the page 1. 

1.1 This Agreement contains all the terms and conditions of the hiring of the 
Equipment and only variations to it signed on behalf of all parties will be effective. The 
invalidity of any provision of this Agreement shall not affect the validity of any other 
provision.
1.2 No Supplier who supplied the Equipment, or any other person not employed by 
us, is or shall be deemed to be our agent or is entitled to make any representation or 
warranty on our behalf or shall act for us or make binding statements for us.
1.3 In the case of sole traders or partnerships, if your business consists of two or more 
persons, you will each be separately liable and jointly liable under this Agreement.
1.4 If we delay in or fail to enforce the terms and conditions of this Agreement, or any 
of our rights under this Agreement, or if we grant any time or indulgence to you this 
will not prejudice or reduce our rights. If it does waive any breach by you this will not 
operate as a waiver of a later or a continuing breach.
1.5 We may assign or transfer this Agreement or any of our rights or obligations under 
this Agreement and/or sell the Equipment. You may not assign or transfer without our 
prior written consent any of your rights or obligations under this Agreement.
1.6 The hiring of the Equipment commences on the day it is delivered to you (“the 
Delivery Date”) whether or not it has been installed or connected to any network and 
the hiring will continue, unless terminated earlier in accordance with the terms of this 
Agreement, until the end of the Primary Period.
1.7 You may terminate this Agreement by giving us written notice at least three months 
before the end of the Primary Period. This Agreement will be automatically extended 
for consecutive one month periods, if Rental Payments are paid monthly or consecu-
tive three month periods, if Rental Payments are paid quarterly.
(“Secondary Period Rentals”). During Secondary Period Rentals either party may 
terminate this Agreement by giving notice to either party whereby the termination 
becomes effective on the last day of the Secondary Rentals during which notice is given.
1.8 You agree that this Agreement may be entered into and signed electronically. Any 
signature made by you or on your behalf in a way which complies with the Electronic 
Communications Act 2000 will be effective and binding on you.
1.9 You warrant and confirm to us that, where this Agreement is entered into or signed 
electronically, when executing the Agreement you have complied with any requirements 
and/or procedures covering the use of electronic signatures and which have been noti-
fied to you by us or by any person acting on our behalf.
1.10 This Agreement may be signed in separate counterparts, some or all of which may 
be signed electronically, and all of the separate counterparts when taken together will 
amount to a single document.
1.11 If you are introduced to us by a broker or third party (Introducer), a commission may 
have been paid or may be paid by us to the Introducer in relation to that introduction. 
If you require more information about the commission we have paid (or may pay), you 
shall contact the Introducer. If for any reason you cannot get this information from the 
Introducer, we will provide it to you. By signing this Agreement, you are consenting to us 
paying a commission to an Introducer.

2 PAYMENTS
2.1 The amount of each rental, or other payment and the frequency at which they are 
to be paid, is set out on the first page of this Agreement.

3 THE SUPPLIER, THE EQUIPMENT AND DELIVERY DETAILS
You are responsible for the choice of Equipment and the Supplier and you must pursue 
any claims against the Supplier.

3.1 You acknowledge and agree that:
   a) You have selected the Equipment for your own business use relying on your own 
skill and judgement. We have purchased the Equipment at your request, however we 
have no technical knowledge of it and take no responsibility for its performance;
   b) If the Equipment includes or consists of software you will agree with the Supplier 
the license for use of it and get any warranties you require from the Supplier. You must 
ensure the software is suitable for you and you must return it with the Equipment. As 
you deal directly for the supply of the software, you agree that it is reasonable for us to 
exclude any liability relating to it.
    c) No warranty, condition or undertaking has been given by or on behalf of us (whether 
express or implied, by statute, at common law or otherwise) in respect of the Equipment 
and all implied terms, conditions or warranties relating to the description, quality, fitness for 
any purpose, and freedom from defects of the Equipment or any software are expressly 
excluded;
   d) You will not be entitled to any rebate or remission of Rentals if the Equipment is 
unusable or unsuitable for any other reason.
    e) You must pursue any claim that you have in connection with the Equipment against 
the Supplier and not us. We will, until the end of this Agreement, at your expense, give 
all reasonable assistance to extend, so far as we are legally able, the benefit of any 
manufacturer’s or the Supplier’s guarantees, conditions or warranties in relation to the 
Equipment to you and provide you with copies of such guarantees, conditions or war-
ranties. You shall deal promptly with any claims under any manufacturer’s or Supplier’s 
guarantees, conditions or warranties and you shall keep us informed of the status of 
any such claims.
3.2 You agree that you will at your own expense ensure that the Equipment is delivered 
and installed and, once you have taken possession of the Equipment, it is in good 
working order and matches any descriptions which you may have been given and is 
suitable for all purposes required by you and all being in order, you must sign the Con-
firmation of Delivery which confirms the delivery, examination and the perfect condition 
of the Equipment. If you have any complaints upon taking delivery of the Equipment, 

DATA PROTECTION
In connection with this Agreement, GRENKE Leasing Limited will collect and use your personal data (particularly if you are a sole trader or a partnership), and your personal 
data may be used as set out below:
(1) Assess and process your application for our products and services. 
We may access and use information about you available from credit reference, and other information providers and agencies, such as: financial information; information 
about your credit and borrowing history; information to confirm your identity and details of your assets and abilities.
This information will be used to take steps, at your request, prior to entering into a Hire Agreement with you to make decisions about your application, and then to manage 
and make decisions about your account(s) to ensure your and our obligations can be fulfilled. This will include assessing your creditworthiness. We may require you to 
provide us with additional information to do this which we will request when appropriate.
(2) Credit reference activity. The agencies mentioned in point (1) above will add to your records details of our search.
(3) Anti-Money laundering. When you first make an application, and periodically afterwards, we are required to obtain information from you to undertake reasonable customer due 
diligence pursuant to The Money Laundering, Terrorist Financing and Transfer of Funds (Information on the Payer) Regula-tions 2017, We may also access and use information 
available from other sources to fulfill these legal obligations. The information we collect as a part of our due diligence procedures will only be used for these purposes. We may 
provide this information, and any other of your personal information we process, to UK legal and regulatory authorities where necessary to discharge our legal obligation to report 
knowledge and suspicions of money laundering, terrorist financing or other criminal activity (including fraud).
(4) Provision of services. Any information you send us when providing our services will also be used for: providing those services in accordance with our agreement with 
you; managing our relationship with you and to ensure our respective obligations are met; to conduct and manage our business and enforce legal rights; and meet our 
legal and regulatory obligations.
To help us provide our services, we may share your information with third parties who provide services to us, including (i) GRENKE AG in Germany, (ii) third parties acting 
on our behalf, (iii) third parties to whom we propose to assign our rights under the Agreement and/or sell the Equipment, (iv) any insurers of the Equipment or (v) to any 
other organisation, for any of the following purposes: reviewing the conduct and performance of this Agreement, credit assessment, due diligence, regulatory compliance, 
Customer Experience management, feedback platform (Trustpilot), administering and servicing this Agreement and any insurance.

Further information about how we use your personal data, as well as your rights, can be found in our Data Protection Notice [QR2]: www.grenke.co.uk/privacy-policy/

GRENKE will not use your personal data for marketing purposes without your consent. We may communicate by email with information about your Agreement that is of 
legitimate interest to your business. You are able to unsubscribe and withdraw from communications, but any important information about your Agreement will continue to 
be delivered through our Customer Portal and e-invoicing service. If you have given us consent to process personal data for certain marketing activities, it will be lawful to 
do this processing based on your consent. Consent can be withdrawn at any time by emailing your request to dataprotection@grenke.co.uk.

TERMS AND CONDITIONS OF HIRE AGREEMENT
2.2 It is an essential term of this Agreement that you make all payments due under 
thisAgreement on the due dates in full. You must continue to pay the Rentals or any 
other monies due even if the Equipment becomes unusable for any reason.
2.3 You agree that all payments under this Agreement shall be paid by direct debit to 
our bank account or as we may otherwise direct. 
2.4 VAT at the applicable prevailing rate must also be paid by you. All amounts payable 
must be made without deduction, withholding, set off, counterclaim or appropriation. If 
during the period of this Agreement there is any alteration in corporation tax, the basis 
of taxation, writing down allowances or VAT we may, by written notice to you, vary 
the outstanding Rentals by such amount as we consider necessary to leave us in the 
same position as if such event had not taken place.
2.5 If you do not pay any Rental or other sum on the due date for payment, in addition 
to our other rights, you will be responsible for any costs we incur in recovering any 
money you owe to us and in enforcing our rights under this Agreement plus you will 
pay interest on the unpaid amount at the rate of 5% per month above Bank of England 
Base Rate from time to time, after as well as before any judgement, from the date 
the payment was due until the day we receive it. Payment received from you will be 
applied against the oldest outstanding amount due first.

Hire Agreement regulated by the Consumer Credit Act 1974//

??UK??/22

SAMPLE
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8 INSURANCE (EQUIPMENT PROTECTION)
8.1 You must at all times keep the Equipment insured with a reputable insurer 
against any loss for at least the full cost of replacing it as new (including total loss) 
or damage from all risks and against claims for injury, loss or damage caused by 
it. You must arrange for our interest to be endorsed upon it and if we request you 
must show us evidence of the policy.
8.2 As the owner of the Equipment, we have taken out general property insur-
ance with a reputable insurance company (see General Terms and Conditions for 
General Property Insurance, available at www.grenke.co.uk/customercare/equip-
ment-protection). You will bear the cost of covering the Equipment under this policy 
in the absence of evidence of your own insurance as per clause 8.1. The charge 
will be made annually, and will be collected with the first payment of each year of 
the Agreement. If an insurable event under the terms and conditions of the General 
Policy occurs, you will be indemnified for any amounts that you are contractually 
liable to pay to us in the event of an insurance claim.
8.3 If an insurance claim is made you must notify us and you agree that we may as 
your agent take over negotiations with the insurance company, settle any claim and 
receive any insurance payments relating to the Equipment. You must not settle any 
claim without our written permission and any proceeds should to be paid directly to 
us. If you receive the proceeds of any claims you must immediately pay them to us 
and until such time shall hold those monies on trust for us.
8.4 Any insurance proceeds for the Equipment may, at our discretion, be put to-
wards repair or replacing the Equipment or the payments due to us.
8.5 If there is a total loss of the Equipment for insurance purposes we may termi-
nate the Agreement and you must pay us the amounts set out in clause 6.

    c) also expenses and costs of repossessing, insuring, selling, storing and repair-
ing the Equipment. 
     d) If the Equipment is returned to us and sold we will credit to you a sum equiva-
lent to the net sale proceeds (excluding VAT) against the Termination Sum.

7 YOUR INDEMNITY
You will be solely responsible for and agree to indemnify us, our servants, agents 
and contractors, on demand, on a full indemnity basis at all times from and against: 
     a) loss, theft, destruction of or damage to the Equipment from whatever cause 
and however arising and whether or not such loss, theft, destruction or damage 
results from your negligence or any of your officers, employees or agents; and
    b) all actions, claims, demands, proceedings (civil or criminal), penalties, fines, 
liabilities, losses, damages, costs (including but without limitation legal costs on a 
full indemnity basis) and expenses of whatsoever nature which may be brought 
against us or which we may suffer, incur or sustain in connection with or arising 
directly or indirectly out of the purchase, hiring, recovery and sale of the Equipment 
except for injury or death caused by our negligence.

11 GOVERNING LAW 
This Agreement is governed by English Law, unless the Agreement is made in 
Scotland in which case Scottish Law will apply.

12 DATA PROTECTION 
We are responsible for data processing and data collection and are obliged to provide informa-
tion about data processing and data collection to you. We fulfil this obligation by providing “data 
protection information” in our Data Protection Policy.  This can be accessed in its current version 
at www.grenke.co.uk/privacy-policy

In addition, it can be requested by email, telephone or postal mail under the information listed 
on our website.

The Data Protection Officer can be contacted via email at dataprotectionofficer@grenke.co.uk 
or at the U.K. Headquarters address listed on our website.

 9 MAINTENANCE COSTS AND OTHER CHARGES
No maintenance or other services are provided by us under this Agreement.

If instructed by the Supplier, we can collect maintenance charges for maintenance 
services provided by them, and pass the charges on to the Supplier on your behalf. 
If it is indicated that maintenance or other charges are to be collected then you 
acknowledge and agree that:-
      a) we will act only as agent to collect the maintenance or other charges from you 
and the Supplier will be solely responsible for providing the maintenance or other 
services under a separate agreement with you;
     b) the maintenance or other charges will be included in the Rentals and we shall 
pay to the Supplier those maintenance or other charges you pay to us but if you do 
not pay to us all of the Rentals due under this Agreement the Supplier will not be 
paid and may then be entitled to withhold maintenance or other services. This will 
not affect your obligations under this Agreement and we will apply any monies re-
ceived from you first in satisfaction of your obligations to us under this Agreement.
    c) any increase in the maintenance or other charges will increase the Rentals.

10 NOTICES 
Any communication we send to one another will be assumed to have arrived two 
working days after it has been posted provided the communication is sent to the 
appropriate address overleaf or to any other address we may give each other in 
the course of this Agreement.

6 YOUR OBLIGATIONS ON TERMINATION
Where the hiring of the Equipment is terminated under clause 5 or clause 8, you 
must immediately return the Equipment to us in accordance with clause 4 and pay 
to us; 
    a) all Rentals and any other sums already due and payable under this Agreement 
but unpaid, and accrued interest on them at a rate of 5% per month above Bank of 
England Base Rate; and
     b) a termination sum (the Termination Sum) which is calculated as the aggregate 
of all the Rentals that would have been paid by you if the hiring had continued 
for the remainder of the Primary Period less any maintenance charges we would 
have collected and passed onto the Supplier on behalf on you and less a discount 
from the date the Agreement ended to the date each Rental would have otherwise 
become due for payment at a rate of 3% per annum; and

you must immediately notify us and the Supplier in writing giving full details.
3.3 We shall pay the Supplier on the basis of your signed Confirmation of Delivery. Do 
not sign the Confirmation of Delivery until the Equipment has been delivered to you and 
inspected and approved by you. Your obligations to pay the Rentals shall begin on the 
Delivery Date.

4 YOUR OBLIGATIONS
4.1 You shall be liable (in contract, tort or otherwise) for any claim, damage, liability or 
loss (including consequential loss) or expense of any kind arising directly or indirectly 
in connection with the Equipment or from any delay in the delivery of, or failure to 
deliver, the Equipment; any defect or deficiency in or inadequacy or suitability of, the 
Equipment or their installation, use, performance, servicing or repair.
4.2 You agree that throughout the hiring of the Equipment and until it is returned to 
us you will:
   a) keep the Equipment in good condition (fair wear and tear excepted) at your own 
cost. All replacement and attached parts become part of the Equipment and ours;
     b) keep the Equipment safe and use it safely and in accordance with law and the 
manufacturer’s recommendations and only for the purpose for which it is designed 
or suitable. Any modifications required by law or otherwise will be completed at your 
expense and become ours as well;
    c) keep the Equipment in your possession at the installation address mentioned on 
page 1, except when it is being repaired but you must not allow any lien to arise. You 
must not sell the Equipment or transfer or assign it or do anything that might jeopard-
ise our interest in it. You must not hold yourself out as the owner of the Equipment or 
claim capital allowances or equivalent in respect of it;
    d) allow us or a company selected by us to inspect, test, adjust or replace the 
Equipment;
    e) pay any costs we incur in recovering the Equipment and obtain and maintain all 
permissions, licences and permits including payment of all licence duties, fees, taxes 
and fines that may be required to operate or are imposed upon the Equipment or you, 
the user or operator;
    f) obtain from the Supplier all warranties and guarantees for the Equipment and any 
maintenance services to be provided by the supplier.
4.3 When this Agreement ends you shall no longer be in possession of the Equip-
ment with our consent. You must immediately at your cost and expense return the 
Equipment to us or to any third party as directed by us. Equipment must be serviced 
and maintained in good repair and condition and provided together with all related log 
books, manuals, records and handbooks. We or our agents shall be entitled to recov-
er possession of the Equipment and for this purpose shall, subject to obtaining any 
necessary court order, be entitled to enter upon any premises where the Equipment 
is, or is believed to be, located.
4.4 If the Equipment is returned other than in good repair and condition we may elect 
to put the Equipment in good repair and condition and you shall reimburse us for any 
costs and expenses incurred by us as a result.
4.5 If you fail to return the Equipment in accordance with Clause 4.3 you shall pay a 
daily rental equal to one-thirtieth of the monthly / one-ninetieth of the quarterly Rental 
from the date of the end of this Agreement to the date on which the Equipment is 
returned.

5 TERMINATION
You will be in repudiatory breach of this Agreement and we may immediately termi-
nate the hiring of the Equipment by giving you written notice if; 
    a) you do not pay the Rentals or other sums due to us under this Agreement on 
the due date or if you or an associated company of yours does not pay the rentals 
or other payments due under any other agreement with us;
    b) you allow any other breach of this Agreement or any other agreement you may 
have with us or any member of the GRENKE group of companies to continue for 7 
days after we inform you of it and request that you remedy it;
    c) if you are an individual or partnership and you or any partner dies, or it appears 
that you are unable to pay your debts within the meaning of section 268 of the 
Insolvency Act 1986 or a petition for a bankruptcy order is presented against you;
   d) if you are a company or a limited liability partnership and an application is 
made for the appointment of an administrator, administrative receiver, receiver or 
liquidator or such an officer is appointed over any assets;
     e) you arrange or try to arrange any type of payment scheme with your creditors;
   f) you threaten to cease or cease trading or your ultimate holding company 
changes; or
    g) we have any reasonable grounds to believe the Equipment, or our interest 
in it, is at risk.
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8 INSURANCE (EQUIPMENT PROTECTION)
8.1 You must at all times keep the Equipment insured with a reputable insurer 
against any loss for at least the full cost of replacing it as new (including total loss) 
or damage from all risks and against claims for injury, loss or damage caused by 
it. You must arrange for our interest to be endorsed upon it and if we request you 
must show us evidence of the policy.
8.2 As the owner of the Equipment, we have taken out general property insur-
ance with a reputable insurance company (see General Terms and Conditions for 
General Property Insurance, available at www.grenke.co.uk/customercare/equip-
ment-protection). You will bear the cost of covering the Equipment under this policy 
in the absence of evidence of your own insurance as per clause 8.1. The charge 
will be made annually, and will be collected with the first payment of each year of 
the Agreement. If an insurable event under the terms and conditions of the General 
Policy occurs, you will be indemnified for any amounts that you are contractually 
liable to pay to us in the event of an insurance claim.
8.3 If an insurance claim is made you must notify us and you agree that we may as 
your agent take over negotiations with the insurance company, settle any claim and 
receive any insurance payments relating to the Equipment. You must not settle any 
claim without our written permission and any proceeds should to be paid directly to 
us. If you receive the proceeds of any claims you must immediately pay them to us 
and until such time shall hold those monies on trust for us.
8.4 Any insurance proceeds for the Equipment may, at our discretion, be put to-
wards repair or replacing the Equipment or the payments due to us.
8.5 If there is a total loss of the Equipment for insurance purposes we may termi-
nate the Agreement and you must pay us the amounts set out in clause 6.

    c) also expenses and costs of repossessing, insuring, selling, storing and repair-
ing the Equipment. 
     d) If the Equipment is returned to us and sold we will credit to you a sum equiva-
lent to the net sale proceeds (excluding VAT) against the Termination Sum.

7 YOUR INDEMNITY
You will be solely responsible for and agree to indemnify us, our servants, agents 
and contractors, on demand, on a full indemnity basis at all times from and against: 
     a) loss, theft, destruction of or damage to the Equipment from whatever cause 
and however arising and whether or not such loss, theft, destruction or damage 
results from your negligence or any of your officers, employees or agents; and
    b) all actions, claims, demands, proceedings (civil or criminal), penalties, fines, 
liabilities, losses, damages, costs (including but without limitation legal costs on a 
full indemnity basis) and expenses of whatsoever nature which may be brought 
against us or which we may suffer, incur or sustain in connection with or arising 
directly or indirectly out of the purchase, hiring, recovery and sale of the Equipment 
except for injury or death caused by our negligence.

11 GOVERNING LAW 
This Agreement is governed by English Law, unless the Agreement is made in 
Scotland in which case Scottish Law will apply.

12 DATA PROTECTION 
We are responsible for data processing and data collection and are obliged to provide informa-
tion about data processing and data collection to you. We fulfil this obligation by providing “data 
protection information” in our Data Protection Policy.  This can be accessed in its current version 
at www.grenke.co.uk/privacy-policy

In addition, it can be requested by email, telephone or postal mail under the information listed 
on our website.

The Data Protection Officer can be contacted via email at dataprotectionofficer@grenke.co.uk 
or at the U.K. Headquarters address listed on our website.

 9 MAINTENANCE COSTS AND OTHER CHARGES
No maintenance or other services are provided by us under this Agreement.

If instructed by the Supplier, we can collect maintenance charges for maintenance 
services provided by them, and pass the charges on to the Supplier on your behalf. 
If it is indicated that maintenance or other charges are to be collected then you 
acknowledge and agree that:-
      a) we will act only as agent to collect the maintenance or other charges from you 
and the Supplier will be solely responsible for providing the maintenance or other 
services under a separate agreement with you;
     b) the maintenance or other charges will be included in the Rentals and we shall 
pay to the Supplier those maintenance or other charges you pay to us but if you do 
not pay to us all of the Rentals due under this Agreement the Supplier will not be 
paid and may then be entitled to withhold maintenance or other services. This will 
not affect your obligations under this Agreement and we will apply any monies re-
ceived from you first in satisfaction of your obligations to us under this Agreement.
    c) any increase in the maintenance or other charges will increase the Rentals.

10 NOTICES 
Any communication we send to one another will be assumed to have arrived two 
working days after it has been posted provided the communication is sent to the 
appropriate address overleaf or to any other address we may give each other in 
the course of this Agreement.

6 YOUR OBLIGATIONS ON TERMINATION
Where the hiring of the Equipment is terminated under clause 5 or clause 8, you 
must immediately return the Equipment to us in accordance with clause 4 and pay 
to us; 
    a) all Rentals and any other sums already due and payable under this Agreement 
but unpaid, and accrued interest on them at a rate of 5% per month above Bank of 
England Base Rate; and
     b) a termination sum (the Termination Sum) which is calculated as the aggregate 
of all the Rentals that would have been paid by you if the hiring had continued 
for the remainder of the Primary Period less any maintenance charges we would 
have collected and passed onto the Supplier on behalf on you and less a discount 
from the date the Agreement ended to the date each Rental would have otherwise 
become due for payment at a rate of 3% per annum; and

you must immediately notify us and the Supplier in writing giving full details.
3.3 We shall pay the Supplier on the basis of your signed Confirmation of Delivery. Do 
not sign the Confirmation of Delivery until the Equipment has been delivered to you and 
inspected and approved by you. Your obligations to pay the Rentals shall begin on the 
Delivery Date.

4 YOUR OBLIGATIONS
4.1 You shall be liable (in contract, tort or otherwise) for any claim, damage, liability or 
loss (including consequential loss) or expense of any kind arising directly or indirectly 
in connection with the Equipment or from any delay in the delivery of, or failure to 
deliver, the Equipment; any defect or deficiency in or inadequacy or suitability of, the 
Equipment or their installation, use, performance, servicing or repair.
4.2 You agree that throughout the hiring of the Equipment and until it is returned to 
us you will:
   a) keep the Equipment in good condition (fair wear and tear excepted) at your own 
cost. All replacement and attached parts become part of the Equipment and ours;
     b) keep the Equipment safe and use it safely and in accordance with law and the 
manufacturer’s recommendations and only for the purpose for which it is designed 
or suitable. Any modifications required by law or otherwise will be completed at your 
expense and become ours as well;
    c) keep the Equipment in your possession at the installation address mentioned on 
page 1, except when it is being repaired but you must not allow any lien to arise. You 
must not sell the Equipment or transfer or assign it or do anything that might jeopard-
ise our interest in it. You must not hold yourself out as the owner of the Equipment or 
claim capital allowances or equivalent in respect of it;
    d) allow us or a company selected by us to inspect, test, adjust or replace the 
Equipment;
    e) pay any costs we incur in recovering the Equipment and obtain and maintain all 
permissions, licences and permits including payment of all licence duties, fees, taxes 
and fines that may be required to operate or are imposed upon the Equipment or you, 
the user or operator;
    f) obtain from the Supplier all warranties and guarantees for the Equipment and any 
maintenance services to be provided by the supplier.
4.3 When this Agreement ends you shall no longer be in possession of the Equip-
ment with our consent. You must immediately at your cost and expense return the 
Equipment to us or to any third party as directed by us. Equipment must be serviced 
and maintained in good repair and condition and provided together with all related log 
books, manuals, records and handbooks. We or our agents shall be entitled to recov-
er possession of the Equipment and for this purpose shall, subject to obtaining any 
necessary court order, be entitled to enter upon any premises where the Equipment 
is, or is believed to be, located.
4.4 If the Equipment is returned other than in good repair and condition we may elect 
to put the Equipment in good repair and condition and you shall reimburse us for any 
costs and expenses incurred by us as a result.
4.5 If you fail to return the Equipment in accordance with Clause 4.3 you shall pay a 
daily rental equal to one-thirtieth of the monthly / one-ninetieth of the quarterly Rental 
from the date of the end of this Agreement to the date on which the Equipment is 
returned.

5 TERMINATION
You will be in repudiatory breach of this Agreement and we may immediately termi-
nate the hiring of the Equipment by giving you written notice if; 
    a) you do not pay the Rentals or other sums due to us under this Agreement on 
the due date or if you or an associated company of yours does not pay the rentals 
or other payments due under any other agreement with us;
    b) you allow any other breach of this Agreement or any other agreement you may 
have with us or any member of the GRENKE group of companies to continue for 7 
days after we inform you of it and request that you remedy it;
    c) if you are an individual or partnership and you or any partner dies, or it appears 
that you are unable to pay your debts within the meaning of section 268 of the 
Insolvency Act 1986 or a petition for a bankruptcy order is presented against you;
   d) if you are a company or a limited liability partnership and an application is 
made for the appointment of an administrator, administrative receiver, receiver or 
liquidator or such an officer is appointed over any assets;
     e) you arrange or try to arrange any type of payment scheme with your creditors;
   f) you threaten to cease or cease trading or your ultimate holding company 
changes; or
    g) we have any reasonable grounds to believe the Equipment, or our interest 
in it, is at risk.
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Description of Equipment
QTY DESCRIPTION / MANUFACTURER / MODEL No. SERIAL No. CONDITION

KEY FINANCIAL INFORMATION

REBURBISHEDNEW

REBURBISHEDNEW

REBURBISHEDNEW

Hire Payments

KEY INFORMATION

It is an essential term of this Agreement that you make all payments due under this Agreement on the due dates in full. Should you miss any payments, costs incurred to re-
cover any money owed to us will be the responsibility of the Hirer (Clause 2.5). Interest will be charged at 5% per month on all overdue amounts and accrue on a daily basis 
until full payment is made (Clause 2.5). The Hirer must pay the Owner's expenses and legal costs if it is necessary to find the Hirer's address or the Equipment (Clause 7b). The 
Hirer must pay all legal and other costs incurred by the Owner in enforcing its rights under this Agreement or recovering the Equipment (Clause 6c). You agree to indemnify 
us on a full indemnity basis as set out in Clause 7. Upon termination of this Agreement, you must pay to us the amounts set out in Clause 6 including the Termination Sum.

IMPORTANT - READ THIS CAREFULLY TO FIND OUT ABOUT YOUR RIGHTS
The Consumer Credit Act 1974 covers this Agreement and lays down certain requirements for your protection which should have been complied with when this Agreement 
was made. If they are not, the Owner cannot enforce this Agreement against you without getting a court order. If you would like to know more about your rights under the 
Act, contact either your local Trading Standards Department or your nearest Citizen's Advice Bureau. 

Duration of Hire

This Agreement is non-cancellable.

The Primary Period is for a minimum of                  months from the first of the calendar month or quarter following the delivery of the Equipment (the Delivery Date). 
Daily rentals are payable for the intervening period from the Delivery Date to the start of the Primary Period. The daily rental amount is specified above. Quarter days are 
the 1st of January, April, July and October in each year.

Cancellation

MISSING PAYMENTS
Missing payments could have severe consequences and may make obtaining credit more difficult.

A Documentation fee of £140 plus VAT is payable on our acceptance of this Agreement. A full list of our service information and costs is available in our services costs [see QR3 on Page 2]. 

Charges

THE EQUIPMENT
Once you have taken possession of the Equipment, you must ensure it remains in good working condition (Clause 4.2). If you have any complaints on delivery, you must notify 
us and the supplier in writing giving full details. Upon the Termination you must immediately, at your expense, return the Equipment to us (Clause 4.3). If you fail to return 
the Equipment at the end of the Rental, you must pay a daily rental for each day the Equipment is not returned (Clause 4.5).

THE HIRER MAY ONLY CONFIRM DELIVERY OF THE EQUIPMENT ONCE THEY HAVE ASCERTAINED THAT SAID EQUIPMENT HAS BEEN DELIVERED IN FULL AND IN A CONTRACTUALLY 
ACCEPTABLE CONDITION (CLAUSE 3.2).

DELIVERY OF THE HIRED EQUIPMENT

The Period of Hire commences and the Initial Rental is payable on the 
date of this Agreement shown below when it is signed by the Owner. 
The Periodic Rentals are payable thereafter on the first day of each 
subsequent Payment Period (i.e. the first of each month, or the first of 
each calendar quarter). At the end of the Primary Period the hiring will 
continue at the same Rental amount and frequency unless either party 
gives three months’ notice of termination to the other. These payments 
may vary if there are tax changes as explained in Clause 2.4 overleaf.PERIODIC RENTALS OF

RENTALS (inc. VAT)

£

TERM QUARTERLY
(Tick what applies)

MONTHLYFollowed by

RENTALS (inc. VAT)

INITIAL 
RENTAL £DAILY 

RENTALS OF

(inc. VAT)RENTALS

£ +

OWNER/COMPANY DETAILS
GRENKE Leasing Limited, No2 London Square, Cross Lanes, Guildford, GU1 1UN

HIRER DETAILS (Must be completed in full)

INSTALLATION ADDRESS (IF DIFFERENT TO BUSINESS ADDRESS):HIRER (FULL NAME/TRADING STYLE):

FULL BUSINESS ADDRESS:SAMPLE


