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customer journey

Customer shares interest in obtaining the latest technology and equipment for their business
A salesperson showcases their product portfolio and recommends the best selection
for the customers

Customer selects their preferred choice of equipment/technology

Salesperson logs onto the grenke Go Partner portal to generate an offer to the
customer. This is a non-binding breakdown of a lease option with grenke.
The salesperson presents this to the customer

If accepted, salesperson enters all required information from the customer on the
grenke portal
This request is securely transferred to the grenke team

grenke perform their due diligence on the financial status of the customer on the
grenke portal
This request is securely transferred to the grenke team

grenke informs the salesperson that the request has been approved and any
conditions are listed

Salesperson shares the details of the request and confirms that the customer is
happy to go ahead with the lease parameters

If any amendments need to be made (e.g. additional equipment); salesperson modifies
request on Go Partner portal and if changes are made, grenke will confirm if accepted

Once all terms have been agreed the salesperson goes to the Go Partner portal to
obtain/send an electronic copy of the agreement

Agreement is signed

The equipment is delivered. Customer must check the equipment is in good working
condition and as described. Customer will then sign the confimation of delivery

The lease begins between grenke and the customer

grenke pays the equipment invoice

grenke sends welcome pack to the customer, including a welcome letter, copy of the
signed hire agreement, VAT schedule, first invoices and information on how to gain
access to the customer portal

Customer activates their portal to access documents and invoices relevant to their
agreement. Customer opts in for invoices to be send these automatically via email
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