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Regulated vs Non-Regulated Customers
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Regulated 
Customers

1 Individuals – John Smith T/A Smith Windows 

2 Partnerships with no more than 3 partners (at least 1 partner
should be named on the contract)

3 Unincorporated associations, for example churches, 
charities and clubs

The definition of a consumer for the purposes of 
CCA are:

4 When the primary rentals are less than £25,000 (Including
VAT)
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Non-Regulated 
Customers

1 Limited companies, unlimited companies, PLC‘s and LLP‘s

2
Government bodies, LEA schools, councils, local authorities and 
NHS trusts (by exception)

3 Partnerships with 4 or more partners

4
Regulated contracts where the primary rentals (including VAT) 
exceed £25,000

Are:

5
Any other business entity that doesn‘t fall into the regulated
contract category


	Regulated vs Non-Regulated Customers
	Regulated Customers
	Non-Regulated Customers

