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customer care

success 
in sight

costs under control

Every piece of information relevant to
a customers agreement, accessible

from anywhere.



Everything to manage
your Hire Agreement in
one place.

what’s available

With just a few clicks, all data that is relevant to your
leasing journey is available. Find information such as
durations, instalments and agreement numbers. Plus
your invoices, which you can easily print or download. 

View, download and
print your Invoices

View, download and print
your Lease Agreements

Report claims

Select to receive
invoices by email

Simple Safe Fast Up-to-date



VAT 
schedules

Find
your

invoices

Our customer portal

Insure 
your
equipment
You are required to insure the Equipment you
are leasing. If you would prefer to use your own
insurance, send us evidence of self-insurance
within 4 weeks. Many of our customers decide
to use grenke’s cover and we will provide you
with a competitive premium.

Your first set of invoices are included in
your Welcome Pack. You can find your
future invoices on the Customer Portal.

Should you wish to receive invoices
electronically to an email address, you can

select this option in the Customer Portal.

If you pay your lease by Direct Debit, you
will be issued an annual schedule of VAT
payments in December. This is an advance
notice of your payments including payment
dates and amounts for the upcoming year.
It is not a demand for payment.
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Access
Open your Customer Portal 
via https://login.grenke.net 
and click on the 
“Registration” link.

Register
Enter your e-mail address and
your chosen password.

Activate
Directly activate your account
with your personal activation
code (include in your
Welcome Pack).

Customer care
We are here to help
make your Leasing
journey simple. Visit
our website to find
the answers you are
seeking. 

www.grenke.co.uk/customercare/


