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Service Information & 
Fees 

1. General Section 

 
If you have any questions about your hire agreements and the payments that fall within it, please contact our Grenke team today at service@grenke.co.uk 
 
2. Miscellaneous Service Payments 

 
Service Term Charge 

Copy Invoice Cost of an additional copy of a rental invoice you have requested that had been previously        
supplied to you.  

£20 + VAT 

VAT Schedule Cost of an additional copy of a VAT Schedule requested that had been previously supplied to 
you.  

£20 + VAT 

Copy Agreement Cost of an additional copy of a hire agreement document requested that had been previously 
supplied to you. 

£20 + VAT 

Outstanding         
Balance 

Cost of a written auditors statement of the outstanding balance on an agreement (this charge 
does not apply to written statement requests). 

£20 + VAT 

Recalled Direct  
Debits 

Charge for the non-payment of a direct debit request (except in instances where this is outside 
customer’s control).  

£20 + VAT 

Agreement Transfer Cost for request of the transfer of an agreement to a different party.  
 

£140 + 
VAT 

Payment Arrears Charge issued where your instalment remains unpaid for more than one month.  
 

£40 + VAT 

Termination Notice 
Charge 

A one off charge issued where a Termination Notice is served. £50 + VAT 

Customer Visit Charge issued where a meeting is requested by you or where we deem it necessary to meet in 
person to discuss arrears or anticipated difficulties in maintaining instalments payments.  

£150 + 
VAT 

Tracing Customers Charge issued where you have moved business / residential address without informing 
GRENKE.  

£150 + 
VAT 

Debt Recovery Charge issued where your agreement is referred internally to our legal department or in          
extreme circumstances to a debt collection agency or solicitors for recovery of the debt. 

£300 + 
VAT 

Moratorium Admin 
Fee 

Charge request to break or temporarily reduce the instalment payments.  Subject to 
agreed 
terms 

 
Prices current at the date present on your hire agreement, these may change without notice. 

 
3. Payment Methods 

 
You can pay your account using the following methods. 
 

By Cheque Please make sure cheques are payable to Grenke quoting your hire agreement number on the reverse of the cheque and send to 
Grenke, No.2 London Square, Cross Lanes, Guildford, Surrey GU1 1UN. 
 

By Direct Debit If you have cancelled your Direct Debit, or changed bank accounts please download a new direct debit mandate from 
www.grenke.co.uk/customercare/directdebit and send this to service@grenke.co.uk. Any arrears should be paid by one of the other 
suggested methods.  
 

By CHAPS Deutsche Bank London, 6 Bishopsgate, London. Account number: 32764403. Sort Code: 23-10-48. 
 

 
4. Payment Difficulties 

 
If you are likely to experience any payment difficulties, contact our Accounts Team on 01483 401 7(20) or (19), (18),  (16) 
 
5. Complaints 

 
If you are unhappy with any aspect of our service please contact our Customer Service Team on 01483 401 700 or refer to our complaints 
policy www.grenke.co.uk/complaints-policy 
 
 

http://www.grenke.co.uk/customercare/directdebit
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