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time to go..

The Basics
Migration, Logins and the process

Ongoing Management
Managing calculations and current Agreement 
Portfolio

Generating Agreements
How to ensure you populate everything correctly
for quick and responsibile finance decisions

04 Upgrade Process *NEW*
How to submit an upgrade via our Portal
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benefits
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Simplicity
Complete the process with less clicks! A simple, logical and easy to use 
system for your entire sales team. 

Continual Improvements
Ongoing maintenance and development to improve usage. 

User Friendly
Simple structure and graphics ensure accessibility and clear user

pathways.

Speed
Quick processing and response times for all users.

What makes it go, for 
your sales team?
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functions

what can
it do Create and edit calculations and 

generate offer to customer

Manage sales pipeline for 
Agreements close to end of 

Primary Period
Manage sales teams requests 

and Agreement portfolios.

Create & edit calculations and 
generate request to grenke

List and state overview 
calculations and Agreements

Accessibility on all devices
Desktop PC | Notebook | Tablet | 

Smartphone
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the basics
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how do I
migrate?

Your grenke contact will complete
this process to start your migration.
This will generate an email to you
to set up your access.

https://uatpartner.grenkeonline
.com/portal/#/migration/xx-xx 
(Test Area)

https://uatpartner.grenkeonline.com/portal//migration/xx-xx%20(Test%20Area)
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Important 4 Multi Access
Your email address can be used for multiple 
accounts for the portal in general.

3 Be Quick
The generated link is only valid for 2 hours. 
Please make sure you receive the email at an 
appropriate time.

2

1

take note

Check your Email
Your Grenke contact will migrate your account 
and generate an email to you. Use this link to set 
up your password.

Once only
The migration can only be done one time by each 
user
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how do I
login?

// Open 
https://partner.grenkeonline.com

// If GO Partner-Account is activated.

// Click button “Sign in”

landing page

https://partner.grenkeonline.com/
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Sign In
Enter email and password
No account? Contact your 
grenke team.

Reset Password
Select Forgot your password and 
follow the instructed process to
receive link to password reset. 

next 

steps

Additional information goes 
here. Bita distia del est, 
volupid ut aturibus pla 
venia qui optae cum la 
quiae. 
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Your dashboard layout

Links

 New Calculation
// Create a new calculation

 My Calculations
// View own calculations

 My Contracts
// View my contracts

 My GRENKE
// Upload Logo

 Switch Branch

 Change language
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basic
calculation

// You can select if the calculation is 
based on the NAW (standard) or the 
installment (reverse)
// Enter purchase price or instalment
// Select period

By clicking on „Show all periods“ the list will be expanded and show all 
periods available in the condition list of the partner
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basic
calculation

// You can select if the calculation is 
based on the NAW (standard) or the 
installment (reverse)
// Enter purchase price or instalment
// Select period

By clicking on „Show all periods“ the list will be expanded and show all 
periods available in the condition list of the partner
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basic
calculation

Options
// Select payment method for calculation
// Select payment frequency for calculation 

More options (if activated in Admin Portal) available 
by clicking on „More“

– possibility to decide if administration fee is 
charged to customer or not       

– possibility to enter an advance payment if 
desired by the customer (will reduce the 
instalment)
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basic
calculation

Enter and manage equipment data
Enter objects for the calculation

– mandatory fields are: number, NAV, object type, 
manufacturer       

– important: data entry is only saved after clicking on „OK“
– total value of objects entered must be equal to purchase 

price of calculation 

Manage objects for the calculation
Saved objects can be …

– edited: opens the object entry in edit mode
– copied: copies the object entry and opens a new object 

entry in edit mode
– delete: deletes the object entry
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basic
calculation

Search Customer [by Tax No., Name]
Search customer by tax number or name through a 
connection to credit agency and Grenke database.

If a customer cannot be found through customer search, 
the customer can also be entered manually through the 
„New“ button.

If a customer was found through customer search, the 
customer data can also be edited/added through „Edit“ 
button.

1

2

3
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send an
offer

Create an offer
// Additional Info can be entered that will be printed on the offer. 
Maximum length is 200 characters.
// Click on Offer to Customer to generate an offer as PDF file
// After clicking on Offer to Customer, up to 4 different lease 
terms can be selected to be displayed in offers
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submit a
request

Through Submit request for approval button the calculation can be sent to 
Grenke
Additional information can be entered that will be sent to the Grenke Branch 
service inbox. Maximum length is 200 characters.
Calculation will be sent to Grenke 

– information via mail to branch
– calculation data entered in BuS
– calculation state is set to „Request to Grenke“ in GO Partner

Request number visible in GO as soon as calculation is synchronized to 
BuS (can take up to 2 minutes)
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submit a
request

Upload Necessary Documentation
// Access page through „Documents“ button in Edit calculation or 
Calculation overview
// Upload necessary documents for the request approval or agreement 
settlement
// Documents can be uploaded before, during, or after sending the request 
to Grenke until agreement settlement
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ongoing management
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my calculations

Overview over existent calculations, offers and requests with calculation
state displayed. Possibility to manage calculations, change offer/request
details.
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States

Headings

// Overview over active and closed 
contracts
// Filtering can be done via 
headings or states
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change
request

Request has been sent to Grenke and has 
been approved

// State is ‘Ready to sign’

// Request details are changed via ‘Show 
calculation’

//NAV or any other critical detail is changed 
and saved

Further 
action 
needed
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change
request

Further Actions to complete change

// Confirmation required to update request

// Information mail sent to branch

// Request state changes to „Changed after 
statement “
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Generating Agreements
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generating
Agreements

signing options

paper

eSign
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generating
Agreements

Paper Contract
// Creation of contract in pdf can easily be done by selecting
“Paper contract”

// Check contract data and generate document by clicking on
“Generate Paper Contract” 

// Once the contract document is created, the calculation state
will change to “Contract printed”
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generating
Agreements

Sign via eSignature

 Select the tab “eSignature”

 Set the slider to "Sign via DocuSign”

 Enter the contact details of the lessee

 Enter the contact details of the partner

 Select whether the delivery confirmation from 
GRENKE or the partner is to be used

 Select “Start eSignature”

4
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generating
Agreements

// If the calculation is in state “Contract printed”, the partner
has the possibility to change to eSignature

// In the options menu, the change can be triggered by
selecting “Change to eSignature” 

Change to eSignature



© grenke // Presentation title

29

generating
Agreements

Completion
// The change can be completed by entering the
necessary data and starting the process through
“START ESIGNATURE”      

Change to eSignature
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generating
Agreements

// If the calculation is in state “Awaiting customer signature” 
and the option “Change to paper contract” is activated in 
Admin Portal, then the partner has the possibility to change
from a eSign process to a paper contract

// In the options menu, the change can be triggered by
selecting “Change to paper contract”

Change to Paper
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generating
Agreements

Completion
// The change can be completed by generating the
contract document via “GENERATE PAPER 
CONTRACT”

// Through creating the paper contract, the eSign
process will be automatically cancelled and the
calculation state changes to “Contract printed”

Change to Paper
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Completing Upgrades
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sales process

0201 03 04 05 06

RESELLER
Contact Grenke as 

customer would like to 
upgrade a contract

grenke
Raise an upgrade figure 

and send this to the 
reseller. 

RESELLER
Create a new proposal 

through go-partner portal 
and input the upgrade in 
the equipment section 
Upgrade of contract 
XXX-XXXXX £0.00

grenke
Ensure system includes 

the new upgrade wording 
in the equipment section 

on the supplier tab

RESELLER
On acceptance send 

Grenke an invoice for the 
new upgrade contract 

which includes the 
upgrade value for old 
contract in payment 

schedule 
Send Grenke a credit 

invoice to settle the old 
contract

grenke
Close contract including 

redemption for old contract 
in dealer invoice view

Place system notes on 
both contracts referencing 

the upgrade
Complete upgrade 

checklist and send to 
admin team

Instructional screenshots provided
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new 
proposal 
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first | enter the upgrade into the object field
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second | this will populate alongside other objects
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third | supply any supporting information in additional request



speak to Jit or Suzy if any 
queries

with our 
thanks 

www.grenke.co.uk
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„Miut ullam ulpa aut as 
volorum es et assium es 
assimil lantio dit officmil 
lantio dit officatiaum es et 
assimil lantio dit offic dolo 
qui aut velia dolut fugia“

first name last name
company, title

your
headline

#hashtag

help &

ongoing 
support

// Inform your Grenke 
Contact of the issue you 
are experiencing in GO 
Partner. 
// This will be rectified as 
soon as possible.
// Contact 
service@grenke.co.uk
with your GO Partner 
Issue.

mailto:service@grenke.co.uk
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First name Last name 
Position
xxxxxxxxx@grenke.de
+ 49 XXXX XXXX XX XX XX

First name Last name 
Position
xxxxxxxxx@grenke.de
+ 49 XXXX XXXX XX XX XX

our 

team



for your attention

thank
you

www.grenke.co.uk
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perfect
invoices

what do we need?
// Company Name | Address & Contact Details
// Invoice Number
// Invoice Date
// VAT Number
// Equipment Listed with Serial Number that MATCHES the Agreement
// Equipment Cost Breakdown
// Agreement Number
// Customer Name
// Customer Full Address with Post Code
// Your Account Managers Details
// GRENKEs Branch Address with Post Code
// Payment Information

examples provided
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Invoice examples
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